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MEMORANDUM OF UNDERSTANDING
BETWEEN THE MINISTRY OF ECONOMY
OF THE REPUBLIC OF ARMENIA
AND THE NATIONAL TOURISM ADMINISTRATION
OF THE PEOPLE’S REPUBLIC OF CHINA
ON THE FACILITAION OF GROUP TRAVEL
BY CHINESE TOURISTS TO THE REPUBLIC OF ARMENIA

The Ministry of Economy of the Republic of Armenia (hereinafter referred to as "the
Armenian Side") and the National Tourism Administration of the People’s Republic
of China (hereinafter referred to as "the Chinese Side™) have agreed on the
Facilitation of Group Travel by Chinese Tourists to Armenia. Both Sides have
reached the following points:

ARTICLE |
1. The Chinese Side shall designate the travel agencies in China (hereinafter
referred to as “the CNTA-designated travel agencies”), which have been authorized
by China National Tourism Administration (CNTA) to operate outbound travel
business for Chinese citizens, to organize the outbound group travel of Chinese

tourists to Armenia.

2. The Armenian Side shall designate or recommend the travel agencies that are in
operation according to the Armenian laws and regulations, and are interested in
arranging travel of Chinese tourist groups (hereinafter referred to as the “the
Armenian inbound tour operators™), to organize the group travel of Chinese tourists to

Armenia.

3. Both Sides shall confirm to each other, in writing and in electronic form, the list
of the CNTA-designated travel agencies and the Armenian inbound tour operators,
which shall include their company names, addresses, telephone numbers, fax numbers,
email addresses and contact persons, etc. In case of any change in the list of either
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side, every half year the side that makes the change should inform the other side in

writing and in electronic form.

4. Both Sides request the CNTA-designated travel agencies and the Armenian
inbound tour operators to choose their business partners from the list of the other side,

and sign contracts with each other.

ARTICLE Il
1. Both Sides shall protect the legitimate rights and interests of the Chinese
citizens travelling to Armenia in tourist groups according to the relevant laws and
regulations of China and Armenia within the scope of international laws. If a travel
agency is found guilty, the relevant information shall be communicated to the other

Side. Both Sides shall punish their agencies in question respectively.

2. Both Sides shall explore ways to establish a tourism safety information
communication and coordination mechanism and promote cooperation on tourism
emergency response and tourism insurance. The Armenian Side and its tourism
institutions or the Armenian inbound tour operators shall set up telephone hotlines for
consultation and emergency assistance to Chinese tourists. In the meantime, the
Armenian Side shall request the Armenian inbound tour operators to make relevant
information available to the CNTA-designated travel agencies, in particular regarding
travel conditions to and within Armenia, safety instructions, important services for
Chinese tourists and their prices and other information that can help to protect the
tourists’ legitimate rights.

ARTICLE Il
1.  The Chinese Side requests that Chinese tourist groups shall enter and leave the
Chinese and Armenian territory in groups when they travel to Armenia. The

CNTA-designated travel agencies must provide a tour leader to each group.

2. The Armenian Side shall request the Armenian inbound tour operators to assign
a tour guide for each group, who will help, through mutual consultation with the
Chinese tour leader, to solve any problem that may confront Chinese tourists during

the whole trip in Armenia.



ARTICLE IV
1. The Chinese Side shall request every CNTA-designated travel agency to appoint
couriers, who bear ID cards issued by CNTA as a pass for his or her entry into the
Embassy or Consulates of Armenia in China, to apply for visas for the Chinese tourist
groups. The Chinese Side shall provide the relevant information of the representatives
as well as the couriers authorized by each designated travel agency to the Embassy of

Armenia for record.

2. The CNTA-designated travel agencies in dealing with visa applications for the
Chinese tourist groups organized by them, shall submit the following documents: an
official letter signed by the authorized representatives from the designated travel
agency, a name list of the tour group, application forms completed by all the members
of the tour group, face photographs of applicants and passports valid for at least 6

months.

3. The Embassy or Consulates of Armenia in China shall do its best to simplify the
visa application procedure for the Chinese tourist groups and provide convenience for
those couriers of the Chinese designated travel agencies in entering the Embassy or

Consulates for visa application.

4. The Embassy or Consulates of Armenia in China shall not accept visa
application for Chinese tourist groups to Armenia by any Chinese travel agency, unit
or individual other than the Chinese designated travel agencies; or submitted on
behalf of Chinese tourist groups, by any organization or individual of Armenia and

other countries based in China.

ARTICLE V
In order to ensure the sound operation of Chinese tourist groups travelling to Armenia,
the competent authorities on both sides shall exchange information and data timely,
and work closely together to improve management measures of the Chinese tourist

groups to Armenia.



ARTICLE VI
The business of group travel to Armenia by Chinese tourists shall start as soon as both

sides complete the relevant preparation.

ARTICLE VII
Both Sides shall do their best to solve any other problem that may arise in the course

of the travel activities undertaken according to this Memorandum of Understanding.

ARTICLE VIII
The present Memorandum of Understanding shall enter into force as of the date of
signature. Each side may discontinue its participation in this Memorandum of
Understanding by giving a written notice to the other side. This Memorandum of
Understanding will cease to apply 3 months after the date of sending such notification.
The discontinuation of the Memorandum of Understanding shall not affect the
implementation of any business cooperation contracts that had already been signed.
Both Sides may amend this Memorandum of Understanding upon their written mutual

consent.

This Memorandum of Understanding is signed at Beijing on the 15™ of July, 2014, in
two original copies both in Armenian, Chinese and English languages, all texts being
equally authentic. In the event of any divergence of interpretation, the English text

shall prevail.

For the Ministry of Economy For the National Tourism Administration
of the Republic of Armenia of the People's Republic of China
Armen Sargsyan _ v hao Qiwei
Ambassador of the Republic of Armenia hairman
to the People’s Republic of China of the National Tourism Administration

of the People's Republic of China
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